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Deficiency Category Descriptions 
 Energy Impact Non-Energy Impact 

 
Minor 

Will result in a savings shortfall, but the impact will be 
small and may not be measurable. 

Minor nonconformances require a licensed professional to 
address but not expected to pose a substantial risk of system 
failure or hazard. 

 
Major Will result in a measurable shortfall in energy savings. 

Major nonconformances present an increased risk of system 
failure or hazard but not determined to be in imminent 
danger. 

 
 
Critical 

 
N/A 

Critical nonconformances present an imminent hazard and/or 
probability of system failure. These issues must be addressed 
quickly to prevent injury or damage to property. 

 
 
 
 
 
 
 
 

 
 
 

QA Scoring 
Matrix 

Score Minor Major Critical 
5 0 0 0 

4 Up to 1 0 0 

3 2 or 3 0 0 

2 4 or more Up to 1 0 

1 N/A 2 or more 1 or more 
 


