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Con Edison Clean Heat
September Webinar
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Cumulative totals January 2023 to August 2024: 

Applications received: $210M                             Total spending authorization: $210M
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Clean Heat Program Manual Updates

Key changes are summarized below, and all changes are included in a Summary of Changes 

table at the beginning of the Program Manual.

• Soundview bonus incentives are set to expire on December 31, 2024. Projects must be 

installed by October 1, 2024, to be eligible for the Soundview bonus incentives. 

• New prescriptive incentive offerings for Ground Source Heat Pump (GSHP) projects in existing 

and new construction Multifamily buildings.

• As part of the electric service review process, a project case must be submitted and a Master 

Case ID (MCID) must be returned with a signed Preliminary Incentive Offer Letter for 

Multifamily, Small Biz, and Non-Residential GSHP projects.

• Effective October 15, 2024, Residential Contractors must provide the licensed plumber’s name 

and license number on the project application in the Online Intake Tool (“OIT”).

• Revised inspections and disciplinary processes for all contractors.
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New incentive offering: Prescriptive GSHP rates

New prescriptive incentive offerings for Ground Source Heat Pump (GSHP) projects in existing 

and new construction Multifamily buildings. 

Category Description
New Construction 

(Per Apartment)

Existing Buildings (Per 

Apartment) 

3a
Multifamily Space 

Heating Applications
$2,000 $5,000

6a
Prescriptive Hot Water 

Heating Applications
$1,000 $1,000

Incentives will be capped at $1 million per project or 50% of project costs, whichever is lower
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Demonstration on 
Submitting Cases for 

Electric Service Rulings
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Case Filing on Project Center

• To obtain an MCID number, contractors need to file a case on Project Center

– Project Center can be used across all devices and browsers

• How to file a case on Project Center:

– Register at www.coned.com/es

– Emails must be registered in Project Center to create or view cases

– Case contacts will receive an email with the MCID number

• Only primary customer or primary contractor can:

– Add or make changes to contacts

– Make appointments

– Accept/ Decline cost estimates

https://www.coned.com/en/register/pre-register
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Case Registration Process

• Case is created in Project Center

– Electric: Add Load to Existing Service

• Reviewed by Energy Service Personnel to ensure all required documentation 

has been submitted

• Engineering review if applicable

• Service determination:

– Service adequate: no Con Ed work, may require customer work

– Service not adequate: Con Edison work required, may require customer work

• Work Commences: time frame depends on scope

• Work Completed: Electric service is closed out
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Revised Disciplinary Process

• Effective October 15, 2024, the Con Edison Clean Heat Program is implementing a revised  

disciplinary process for all participating contractors

• The revised disciplinary process is available in Section 6 of the Con Edison Clean Heat 

Program Manual 

• The new process outlines the disciplinary actions, required remediation steps, and potential 

risks associated with failing to address issues promptly

• Con Edison will provide informational webinars on September 26 and October 10 to familiarize 

residential contractors with our updated disciplinary process

• We will share more information about how the revised disciplinary process will apply to non-

residential sectors in the coming weeks

https://cleanheat.ny.gov/assets/pdf/CECONY%20Clean%20Heat%20Program%20Manual%209_1_23.pdf
https://cleanheat.ny.gov/assets/pdf/CECONY%20Clean%20Heat%20Program%20Manual%209_1_23.pdf
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ASHP Residential Contractor Allocations

• Contractors received Q4 2024 allocations on Friday, September 20, 2024.

• Contractors may only submit applications for incentives within their allocated incentive 

budget. 

• Contractors are encouraged to reach out to their account manager to request 

additional funding for projects beyond their allocation prior to installation.

• Contractors who sell projects above their allocation risk those projects being ineligible 

for incentives or temporarily losing access to submit new applications.
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Upcoming webinars and trainings

Con Edison Disciplinary Process for the Residential sector Webinar is scheduled for September 

26, 2024, and October 10, 2024

• Registration Link for September 26 11:00 a.m. – 12:00 p.m.

• Registration Link for October 10 11:00 a.m. – 12:00 p.m. 

The next Con Edison Clean Heat Webinar is scheduled for December 10, 2024

• Registration Link

• 9:00 – 10:00 a.m. 

The next NYS Participating Contractors & Industry Partners (PC&IP) Webinar is scheduled for 

December 12, 2024

• 9:00 – 10:00 a.m. 

For other upcoming trainings, please contact your account manager

https://attendee.gotowebinar.com/register/71901905375060318
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F2570204529577473114&data=05%7C02%7Ccolonp%40coned.com%7Cd9b4444212084c21efcf08dcdbe9491e%7Ce9aef9b725ca4518a88133e546773136%7C0%7C0%7C638627042299731836%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=65wx4jK0NHUyCsj%2FRsQfNLyiCBt9%2FM%2FnhgoIS2DIovU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F952022480432976478&data=05%7C02%7Ccolonp%40coned.com%7Ce5c9df98e05740c74d0c08dcd40fdb52%7Ce9aef9b725ca4518a88133e546773136%7C0%7C0%7C638618411829571021%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JS6I3W9DWCVEyhtGGBkVjb06fG%2B6x0X9q2LGtG%2BIaPA%3D&reserved=0
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Questions?

Please contact:

• Toby Hyde     Hydet@coned.com

• Dan Krupa Krupad@coned.com

• Pablo Colon   Colonp@coned.com

Q&A
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